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•Overall goal: a better understanding 

of establishment and management 

of  energy communities and of most 

promising communication and 

interaction strategies to achieve a 

high level of engagement

•7 pilots, ~12 Replicators
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Changing Behaviour

BEHAVIOUR

Michie et al., 2011
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What gets people on board?

Social norms

Social identity

Ingroup Identification 
(e.g. as global environmentalist 
or activist for „Bad Hindelanger
Klettersteig“ or “Schoonschip”) 

Collective 
Efficacy Belief

Motivations and 
Emotions

Ingroup Norms 
and Goals

Collective pro-
environmental 

actionsWE

Trust

BENEVOLENCE - DO GOOD 

INTEGRITY - DO WHAT YOU SAY

COMPETENCE - BE ABLE TO DO SO
Fritsche et al., 2018; Mayer, Davis, & Schoorman, 1995
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‚Fake‘ Participation

• Minor instead of major decisions

• Intransparent participation

• No „real“ consultancy of public

➔Feeling of projects & decisions being „fait accompli“

➔Perceived lack of influence and efficacy

➔Mistrust in project developers/administration

➔Missed chance for social identity!

➔Missed chance for creating social norms

Colvin et al. (2016), Terwel et al., 2021, Firestone et al. (2018), Perlaviciute (2021), Liu et al. (2019; 2020; 2021)
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Level of involvement: Framework

Unidirectional approach, 
concentrating on 

information provision and 
creation of understanding 

and know-how

Gaining feedback 
and getting input in 
a unidirectional way 

from the 
stakeholders 

contacted

Working & deciding with 
stakeholders throughout 

a process, giving a 
possibility for 
bidirectional 

communication

Integration of stakeholders 
in all aspects of decision 

making or self-determined 
implementation of a project 

by the citizens 
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Context Analysis

Psychological Theory &
Principles of Behavioral Science

UTAUT

COM-B

DECIDE TOOLBOX

SIMPEA

TRUST

Target Stakeholders Situational Context Level of Involvement



How can we find out 
what really works to

make people
participate?
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Examples from DECIDE research (mitigation)

With whom?
How?

Why?
What?

Low-threshhold start for participation:
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Examples from DECIDE research (mitigation)

All Apartments

Letter with social norm Normal Letter

Number of successfull

installations

Randomization

Energy efficiency technology acceptance in social housing
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Examples from DECIDE research (mitigation)

Energy efficiency technology acceptance in social housing

Type of letter

In
st

al
la

ti
o

n
 s

u
cc

es
s
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Examples from DECIDE research (mitigation)

REGION WORKED BEST

Participation in Energy cooperative for P2P Energy trading

YOUR FRIENDS. 
YOUR ENERGY. 

YOUR REGION. 
YOUR ENERGY. 

YOUR CLIMATE 
PROTECTION. 
YOUR ENERGY. 
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Summary: Participation in mitigation

No “one-size-fits-
all” approach

Allow for ‘real’ 
participation

Establish trust 
Use social 
identities 

Organize and 
frame it 

collectively

Become more 
diverse

Evaluate when 
possible
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Participation in adaptation? 

A low psychological distance positively influences willingness for adaptation
(Maiella et al., 2020; Rubio & Revilla, 2021, Singh et al., 2017)

Self

Nearby

Now

Experience

Others

Far away (places)

Future/Past

Hypothetical

Reality 
distance

Social distance

Spacial
distance

Temporal distance

Trope & Liberman (2010)
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PARTNERS
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