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7 Principles for user engagement & replication

III

1 . No “one-size-fits-all” approach
2 . No “all at once” approach

. Understand stakeholders

. Establish trust

. Organize and frame it collectively

3
A
5 . Use social identities
6
7/

. Evaluate whenever possible
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Replication

Replication # copy of an Energy Community /
Collective Energy Action concept

Replication = choose existing tools, concepts,
methods and concrete actions or products
that have worked in a similar context after
analysis
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Context Analysis

Target Stakeholders Situational Context Level of Involvement
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Psychological Theory &
Principles of Behavioral Science
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Context Analysis

 Who are your target participants?
 What are their needs?

* What are their opportunities, motivators and abilities to participate?
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DECIDE Toolbox

CONSULT
Site Visits

Citizen
Hearings

Structured
Interviews

Survey

INCLUDE

Engagement /
Drop-in event

Commitment
Pledge

LEVEL OF INVOLVEMENT - RISING

COLLABORATE

Townhall
meetings

Community
workshops

Working
groups

Community
mapping

Toolbox, including behavior science checklist & best practices
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WP1 tools & actions in DECIDE

OurPower DomX & Heron

Motivators for usage
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EXAMPLES: WORK WITH PILOTS

Together, we can make a difference.
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With whom?

Local government

How would you

narficinate?

Why are you in?

Do what?

Clubs/organizations
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Other — see below
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Your vision of your local collective energy transition

OFLe=10
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CONTACT
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